Global solutions.
Local expertise.

MINING AND RESOURCES CAPABILITY

Our mining and resources specialist team has specific expertise in the management of losses for the
mining, energy and power industries. In Asia, our specialist team includes technical loss adjusters,
engineers, surveyors and forensic accountants with many years of expertise.

We are highly experienced in
implementing solutions that assist with
loss mitigation. Our priority is to work
with all stakeholders throughout the
claim process to ensure that production
is safely resumed quickly.

Managing costs – With our clients,
their customers and technical staff, we
develop practical solutions that enable
businesses to safely resume operations
quickly while containing claims spend
and costs.

Our clients can be confident that our
team has the skills and experience to
proactively manage any loss situation
to minimise the risk of disputes arising,
and agree settlement in as short a time
frame as possible

Responsiveness – With the support
of Sedgwick’s regional and global
network spanning 65 countries, we
are able to rapidly respond to any loss
situation, assist in loss mitigation,
identify critical issues and drive the
business recovery process.

Our experience
• Deep and mixed mines
• Denial of access
• Electrical and communication systems
• Floods
• Hydroelectric
• Landslides
• Open cut
• Plant and machinery
• Ventilation
Our approach
The right team – Our expert team of
technical loss adjusters, engineers,
surveyors and forensic accountants has
extensive experience, and is recognised
internationally, enabling them to provide
practical advice and industry leading
solutions for you and your clients.
www.sedgwick.com

Proactive loss management - Whatever
the size of the loss, however complex the
situation, our proactive and collaborative
approach considers all parties involved
with one common goal – the successful
resolution of the claim in the shortest
time frame possible.
Client focus – Our success is based
on understanding our clients’ needs,
and meeting them consistently and
seamlessly.
Integrity and trust – These are
essential elements of our relationships,
giving our clients confidence that when
they use Sedgwick they have the right
team for the job.
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