Claims Underwriting
Services

Overview

At Sedgwick we have a dedicated claims underwriting team providing
claims services to Lloyd’s Syndicates, Company Insurers and MGA’s.

We provide a dedicated claims handling/
management team which is completely ring-fenced
from Sedgwick’s other activities.
Our team is experienced in multi-class business
within the insurance industry. We also have the
facility to handle ECF claims processing, we have
achieved over 95% success rate for KPI targets.
Our service can be bespoke to clients needs settlement authority can be arranged to suit the
requirements of the account.
As part of this service we can manage and operate
claims funds to enable quick turnaround on claims
payments.
Being based in London enables the team to attend
market meetings and discussions with insurers/
brokers at short notice.

Benefits
We’ll work with you to make
sure you achieve a fully
compliant service:
• You will have a designated
Account Manager
• Allows you to have a
unique email address set
up so we can operate
your claims from other
stakeholders
• Once a claim payment has
been authorised, payment
can be made on the same
day as the claim is agreed
• Work with you to tailor a
bespoke service
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Neil has worked in the London
International insurance market for over
29 years, having held positions with a
major broking house, Lloyd’s Syndicate
as well as currently within Sedgwick,
formerly known as Cunningham Lindsey
International.
Over that period, Neil has been involved
in numerous classes of business, working
on claims of all sizes throughout the
world. Neil has had a long involvement in
both Lloyd’s and company markets.
Neil heads up the Claims Underwriting
team in the London Headquarters and as
a part of this role Neil acts for an MGA
as Claims Manager having a significant
level of authority to handle Power
Generation claims globally.
Additionally, Neil also manages ECF
entries for a Lloyd’s Syndicate involving a
number of classes of business.

Mario has worked in the London
insurance market for over 10 years. He
has held positions within a major broking
house as well as a major reinsurance firm
prior to joining Sedgwick.
He has experience in numerous classes of
business, working on claims of all sizes;
he is also fluent in 4 languages: English,
French, Portuguese and Spanish.
Additionally, Mario is experienced
in handling ECF entries for Lloyd’s
syndicates.
Mario is a Claims Underwriting Executive,
part of the Claims underwriting team
based in London.

Global solutions.
Local expertise.
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