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mySedgwick, our self-service tool, offers clients and consumers convenient, secure online
access to real-time claims information, along with configurable features and communication

options to meet their needs.

Self-service claims resources

With mySedgwick, consumers can view details about
their claims, easily update information and keep the
process moving forward using web or mobile access.

Users can confirm return to work dates, securely inter-
act with their claims professional, request a call from
an assigned nurse, opt in to receive push technology
communications, report new claims or intermittent
absences, sign up for direct deposit, search for a medical
provider specializing in occupational injuries in select
states, securely upload claim or medical documents,
information or images, view and complete medical
authorization and medical history release forms, and
much more.

mySedgwick includes:

e A user-friendly graphical interface

e A dashboard with claim notifications and a
chronological activity stream

e Several configurable features

¢ A learning center with helpful information and
workers’ compensation explainer videos to guide
users through the claims process; they are available
in English, Spanish and English with subtitles

mySedgwick offers responsive design, which adapts to

any device and offers full functionality on personal com-
puters, tablets or smartphones.
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Claim Overview

Please check out the helpful information below. Return often to see the most current updates!

Iwould like to... ~  SelectClaim...

Questions about how the claim process works? Visit the Learning Center for answers.

@ claimoverview R

Here are the important facts that are being used to process your claim. If you feel any of the information below is not accurate, please use the
Contact the Examiner feature to let us know.

See our helpful videos to

< learn more about the
&3 Your next payment will be sent on: 9/1/2017 claims process

Claim Number Claims Examiner ompanion clims
700010101010101 John Doe GOB8B6Dc08050,

0000000000000

loyee 1D Date of injury Claim Type b
|Dg| 10 9/30/2017 Workers’ Copensation - IN
Loss Dat -
s s e \
g You can set up direct deposit for your payment!
.
d Future payments can be deposited directly into your bank account. You can self-

@ A - enroll n this process by clicking here, the intial setup process can take up to
7-30 days before the checks will be deposited. Paper checks willcontinue until
é the enrollment process is complete.

@ Details :

Here are the i your claim. If you feel any of the information below is not accurate, please use the
Contact the Exarminer secton below to et s know.

First Day Off Work Anticipated Return to Work Status. Anticipated Return to Work Date Work Status.
1/1/2018 Normal 1172018 Off Work
Next Scheduled Payment Date

1/1/2018

@ Payments s

i of the your claim within the past ninety (90) days. This
includ information as well as all 1o Sedgwick. The default s set to view the benefit payments for
time lost from work, to see medical payments, select the medical option. To export the list of payments below to a PDF or CSV document, select the
format type, then select the EXPORT button.

Workers' Compensation - 000000000000000000 © Indemnity Payments O Medical payments (D
CHECKISSUE pavee  PAYMENT ~ FROM  TODATE PROVIDER  AMOUNT  DATE  SERVICE SERVICE PAYMENT
DATE AMOUNT  DATE NAME BILLED BEGINDATE ~ ENDDATE  METHOD
7/13/2017  JohnDoe  $50.00 8/1/2017  8/2/2017 Check
7/13/2017  JohnDoe  $50.00 8/1/2017 8/2/2017 Check
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Core capabilities:

e Claim intake — This feature offers users a fast,
convenient claim reporting option. Intake is available
for workers’ compensation, disability, leave,
property, and general and auto liability claims. It
helps minimize the inconvenience of an unexpected
incident, particularly after business hours.

e Payment detail — Whether we are cutting a check for
workers’ compensation or sending an advice to pay
on short-term disability, employees can see when the
payment is due to them and the authorized amount.

e Reporting of data — Employees and supervisors can
report items like confirmation of a return to work
date, intermittent absence days or general claim
updates, which will automatically feed into our claims
system.

e Time tracking — The system tracks all of the different
work status episodes of an employee, regardless of
the reason for their time away from work.

e Managed care — Designated users can access case
management and medical bill review information,
and request a call from an assigned nurse.

e Absence calendar — Employers can see all of an
employee’s absences in a calendar view, along
with the reason for each absence and the status.

e Leave balances — Users can view all plans and policies
that apply to an employee and the associated
balances.

© 2018 Sedgwick Claims Management Services, Inc.

7
&)

sedgwick.

mysedgwick
© View-  Z Submit- i Help-
= [ Incluce Closed Claims
Claims Calendar
< JUNET0-JUNE16,2018 , @D intermittent Absences Only
sun6/10 Mon6/11 Tue 612 Wed 6/13 Thusna Fios Sat/16
.. Approved @) rendine () Waiting Period . Denied
Notifications Activity Stream

DIsMIss o L pnom0me

[ Stortremosabity -30175062450001 = [ 0175062445000
Confirmyour Short Term Disability claim FULL duty return towork date A determination on your appeal on
01/09/2018. your Short Term Disabilty claim is

due by Sedgwic

A vz
’ B712010191100004AA
Your request for Continuous leave of
absence has been approved

A v
’ 301790624450001
Your appeal request on your Short
Term Disability claim has been
overtumed based on

EAVLTYN 7 MORE

11972018
( 301790624450001

Estimated FULL Return to Work date
OPEN

- for your short Term Disabilty claim
was changed
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Communication Center

CONVERSATION THREADS NEW MESSAGES opEN

Continuous LOA - B712010191100004AA @

Short Term Disabilty - 301790624450001 2]

Sedgwick has been offering superior technology solutions
for nearly 50 years and we are dedicated to providing ad-
vanced tools like mySedgwick to meet consumers’ needs.

Contact us today to learn more about
mySedgwick.

800-625-6588
sedgwick@sedgwick.com
www.sedgwick.com



