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Contact us to find out more about our major and complex loss services

MCL Major  
and complex loss

Offering insurers, brokers and policyholders 

world-class advice, cost-effective and fair 

claims handling service, our MCL adjusters 

ensure business is back up and running as 

quickly as possible after a loss.

PROPERTY

For major and complex property losses, we 

have Asia’s most experienced chartered loss 

adjusters and industry recognised experts. 

Strategically located throughout Australia, 

our MCL experts provide a rapid response, 

assist in loss mitigation, identify critical 

issues and drive the recovery process.

LIABILITY

Our liability team provides solutions to a 

variety of customer and third-party issues. 

Our services range from brief factual 

enquiries and task assignments to full 

adjustments involving all types of liability 

claims, including complex professional 

indemnity or product liability matters.

CONSTRUCTION AND ENGINEERING

From small building developments, oil 

refineries, bridges, tunnels, railways and 

other critical infrastructure projects 

through to the construction of iconic 

buildings around the world; our expert 

team has the strength and stability to 

become your independent expert on

construction and engineering claims.

CATASTROPHE MANAGEMENT

With our extensive network across Asia and 

a global footprint spanning more than 65 

countries, we have the size, experience and 

capability to provide the human resources, 

logistical solutions and supporting systems 

for service excellence in any catastrophic 

environment.

MARINE

Our marine team provide specialist 

services in all marine related fields. By 

engaging only qualified and experienced 

seafarers and surveyors with years of 

“hands-on experience”, our national 

network of marine specialists aim to 

provide the most capable marine claims 

and risk services.

FORENSIC ACCOUNTING

Our highly qualified team of accountants, 

valuation specialists and fraud examiners 

specialise in business interruption and 

financial losses. Our experts develop claim 

resolution and settlement strategies that 

avoid disputes and reduce settlement 

times and costs.

MINING AND RESOURCES

For mining, energy and power claims, our 

team of technical loss adjusters, engineers, 

surveyors and forensic accountants is 

experienced in implementing solutions that 

assist with loss mitigation and ensure that 

production is safely and quickly resumed.

For more information contact:

Our dedicated Major & Complex Loss (MCL)  
adjusters are sector experts who have successfully  
handled some of the world’s biggest and most  
complicated claims.

M: +65 9179 8189

Head of MCL - Asia
NIGEL COOK

E: nigel.cook@sg.sedgwick.com

M: +65 9147 8178

Head of Property, Regional 
Executive Adjuster, MCL - Asia

DAVID SENG

E: david.seng@sg.sedgwick.com

M: +601 2289 0193

Chief Executive Officer / 
Managing Director - Malaysia

ALDRIN WONG 

E: aldrin.wong@my.sedgwick.com   


