
Who we are
We’re a local professional building 
consultancy who provide surveying 
services focused on delivering the 
service and information you need in a 
manner that’s quick, cost-effective and 
innovative.

Why us
We’ve a number of benefits to offer to 
private sector customers. We have the 
expertise, technology, support teams 
and working practices that will:
•• Save you money
•• Save you time
•• Make you more competitive
•• Provide peace of mind 
•• Make it easy to do business with us
•• Offer a partnership focused on  

shared learning

We’ve built an undisputed reputation 
for excellence, delivering the best 
outcome for our clients in the 
insurance sector. Now we offer 
our expert advice to private sector 
customers.

We pride ourselves in acting as an 
independent resource during the 
investigation and rebuild phase, 
following property damage, supplying 
trusted and accurate replacement 
cost estimates as well as managing a 
project from start to finish. 

We work with builders on our 
clients’ behalf to eliminate waste, 
improving efficiency and profitability. 
Technology is at the forefront of our 
approach to minimise time in the 
provision of our reports.

Our qualified experts are purposely 
trained in assessing each case on its 
individual merits, enabling them to 
truly understand and deliver to each 
customers unique need

A full range of specialised building consultancy services to the insurance 
and private sectors.

Building consultancy division
Specialist building consultants

43
building professionals
over 80% are chartered surveyors or 
chartered builders

of collective experience in the industry

administered by us across a wide range of 
building types

was the average value of the repairs 
administered by us in 2016 

is what we carry out each year

is what we complete each year

730
years

1000+
repairs a year

£75,000

1500+
technical inspections

1000+
insurance valuations

Our building consultancy division 
in numbers



What we can offer you:
•• Quick and cost-efficient delivery of 

reports from-site 

•• Self-service access to reports 

•• Tailored reports and Video reports

•• Portfolio views to create more 
understanding of the condition of  
your assets 

•• Access to our own managed schedule 
of rates

•• Help to budget and reduce costs for 
repairs/investment in maintenance 

•• Use of technology to save money  
and time

•• Market leading flood resilience surveys 
supported by the Department for 
Environment, Food and Rural Affairs 
(Defra) and BRE 

Having a background in the  
insurance sector means:
•• We’re acutely aware of the 

importance of communication and 
minimising the impact on building 
occupiers

•• We understand the impact of time,  
and the importance of reducing it

•• We know the need to control costs,  
and get it right first time

•• We’re experienced in working with 
vulnerable customers

•• We flex to take on large volumes of 
instruction quickly without any loss  
of service

•• We’ve access to a national network of 
managed contractors working to fixed 
rates
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director

Get in touch
For any queries relating to our Building 
consultancy division, please contact:


