
Global marine practice
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Why Sedgwick?

Sedgwick is the largest claims management company in the world, with 
client relationships that have stood the test of time. Our service is focused 
on delivering the right level of expertise, by specialism or severity.

Global marine delivers the finest technical 
skills, industry-specific knowledge and 
best practice. We respond to losses of 
significant size and complexity, backed by 
local expertise on the ground in over 65 
countries – a group of marine professionals 
who fully understand the local laws, 
practices and customs of marine claims 
and work to achieve the best outcome for 
our clients and their customers – fast.

27,000  
colleagues

65+  
languages 
spoken

65 
countries

900 
offices 

200+ 
dedicated marine 
experts around 
the world, 
supported by: 
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We know marine insurance claims inside out. Whatever the loss and wherever
it happens in the world, we have a local team of knowledgeable and trusted
experts who can manage the claim. 

The majority of claims we manage are 
insurance-related, but we also give advice 
or act on behalf of uninsured interest.

Sedgwick maintains one of the largest 
and most experienced marine claims 
operations in the industry and we 
offer efficient, competitive, consistent 
service capabilities. With over 200 
dedicated marine experts worldwide, our 
professional expertise is unmatched, and 

we are well-equipped to handle global 
supply chains, ever-changing marine 
regulations, environmental policies and 
diminished salvage resources. Through 
our global network of specialists with 
in-depth technical expertise, we can 
quickly assemble the right people in the 
right place to support any claim. With 
our global marine app, clients have quick 
access to our experts worldwide.

Global Marine Specialists Our services

Our range of services are available to the insurance market, the logistics 
industry, carriers and traders, the legal professional and P&I clubs.

From within our global business, we 
provide additional resources, including 
expertise like engineering, which is 
amongst the best in the world. Our 
services include:

	• Container casualties

	• Project cargo and warranty

	• Ocean and motor truck cargo

	• Dry bulk

	• Liquid bulk

	• Hazardous

	• Heavy lift

	• Perishable food and beverages

	• Carriers liability/inland marine

	• P&I

	• Nautical surveys

	• Condition surveys

	• Route surveys

	• Logistical analysis

	• Port and terminals

	• Warehouse inspections and 
investigations

	• Warehouse keepers

	• Hull, machinery and land-based 
equipment

	• Lashing and securing

	• Class certificates

	• Good seamanship

	• Technical equipment

	• Vessels, yachts and pleasure craft

	• Salvage sales



76

Our expertise

Our expertise isn’t limited to the marine sector; our specialists work in all 
industries and sectors whilst our technology gives us a real advantage.

Our expertise also covers;

• Catastrophe response

• Liability and casualty

• Claims management and recovery

• Cyber

• Risk management

• Third party administration

• Loss control programmes

• Global programmes

• Fraud and theft investigations

Digital capabilities
Alongisde the expertise of our 
people, we also use technology to 
the best advantage:

•	  Marine app 
Our app serves as a portal into our
comprehensive range of services,
offering access to our network
of experts worldwide, as well
as extensive support – before,
during and after a marine claims.
Download the ‘Sedgwick Global
Marine’ App from the App Store
or Google Play.

•	 �Digital claims services
We use a number of different
technologies to allow our
adjusters to view or video a
loss from their desktop. Stored
securely and with the ability to
record, zoom and annotate, our
video adjusting capability reduces
the need for on-site inspections.

Global network coverage
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Afghanistan

Argentina

Australia

Austria

Bahamas

Bahrain

Belgium

Bolivia

Brazil

Cayman Islands

Canada

Chile

China

Colombia

Curaçao

Cyprus

Denmark

Dominican Republic

Ecuador

France

Germany

Greece

Guam

Guyana

Hong Kong

Hungary

India

Indonesia

Ireland

Italy

Japan

Kenya

Korea

Kuwait

Malaysia

Mexico

Netherlands

New Zealand

Norway

Oman

Pakistan

Papua New Guinea

Peru

Philippines

Poland

Portugal

Puerto Rico

Qatar

Romania

Russia

Saudi Arabia

Singapore

Surinam

Slovakia

South Africa

Spain

St. Croix

St. Thomas

Sweden

Taiwan

Thailand

Trinidad

Turkey

Ukraine

United Arab Emirates

United Kingdom

United States

Venezuela

Vietnam

Sedgwick offices

Affiliate offices

Coverage available

We are a truly global organisation operating in over 65 countries, offering 
a fast, efficient and consistent service from our operating platform of 
over 900 offices and more than 27,000 colleagues.
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Global solutions.
Local expertise.
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M	 +31.651.257.887
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